
RETURN FOR REPAIRS FORM INSTRUCIONS 

 

 

 

• PLEASE NOTE, IT MAY TAKE UP TO A MONTH TO COMPLETE REPAIRS ON GYROS, OTHER COMPONENT REPAIRS USUALLY 
ARE DONE WITHIN 1-3 DAYS OF RECEIVING THE PACKAGE 

 

• NO CHARGES WILL BE BILLED OR WORK PERFORMED WITHOUT PRIOR APPROVAL 

 

ALL RETURNS FOR REPAIRS COMING FROM NATIONS, OTHER THAN THE USA, SHOULD DECLARE THE ITEM AS A “RETURN 
FOR REPAIR” OR YOU MAY SUFFER IMPORT DUTIES AS A NEW PRODUCT UPON RETURN.  THE ORIGIN COUNTRY 
SHOULD ALWAYS SHOW USA ON THE COMMERCIAL INVOICE OR FULL VAT AND DUTIES WILL BE ASSESSED TO OUR 
COMPANY, AND WE DO NOT PAY THOSE FEES.  THIS WILL MEAN DELAY OR REFUSAL OF THE PACKAGE DELIVERY. 

 

PAPERWORK REQUIRED FOR EXPORT/IMPORT: 

 

°COMMERCIAL INVOICE (LISTING VALUE OF PRODUCT [DEFINED BY YOU]), HOW MANY PACKAGES, ORIGIN COUN-
TRY (OF MANUFACTURE USA), AND WEIGHT.  IT IS IMPORTANT TO NOTE THE VALUE AND LET US KNOW PRIOR 
TO SHIPPING. 

 

°CERTIFICATE OF ORIGIN (YOU OR YOUR COMPANY) 

 

°PROPER (LOCAL) CUSTOMS FILING FOR SHIPMENTS VALUED $2500 OR OVER. 

 

 

*** PLEASE DO NOT HESITATE TO CONTACT US FOR ASSISTANCE, WE WANT TO MAKE YOUR EXPERIENCE GO, AS SMOOTHLY AS, 
POSSIBLE! 


